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GOVERNMENT
SOLUTION SUMMIT ™

Next Decamber 3 -6, 3003  Technology
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Awards

The "Best of Government Solution Summit' Awards Dinnerwill recognize the most outstanding
Wendors and programs in the federal IT channel, selected on-site by gualified, voting Solution
Praviders, As the exciting closing event of Governmant Solution Surmmit, the Awards will include Best
Government Vendor, Best Government Solution, Best Federal Channel Strategy, and BestYendor
Fresentation. Awards will be voted on by attending Solution Providers.
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Insurance : Prudential Financial Group Insurance, Conseco Insurance Group, Kaiser Permanente The
Regence Group, Blue Cross Blue Shield of Michigan etc.

Hospitals / Health Systems : Dana—Farber Cancer Institute, MD Anderson Cancer Center,Premier Health
Services, Sunny brook Health Science, CenterWomen & Infants’ Hospital etc.

Pharmaceutical : Abbott Laboratories, Cardinal Health, Glaxo SmithKline, MDS Inc.,Centocor Inc. etc.

Financial Services : Bank of America, Wachovia Corporation, Banco de Galicia, Lockheed Federal Credit
Union, TD Bank Financial Group etc.

Other : Zachry Construction Corporation, Oce Business Services, Barrick Gold IMS Health Accenture

Media & Telecommunications : Verizon Communications, Bell SouthNortel Networks, Media General, Trinity

Mirror_etc.

Utilities : See board Plc.,Xcel Energy, Memphis Light, Gas and Water Division, Northeast Utilities, NSTAR
Electric & Gas etc.

Manufacturing : Motorola, General Motors, Subaru of Indiana Automotive Inc.BAT Tobacofina
Honeywell Inc. etc.

Government / Education : US Federal Aviation Administration, US Navy N40, US Department of
Transportation, The Port Authority of NY & NJ, California State University,
State of Arkansas, The George Washington University, US Army Corps
of Engineers, US Department of Education, US Department of Energy
Washington Suburban Sanitary Commission, US Strategic Petroleum
Reserve, Canadian Army, Department of National Defence

British Council etc.

Decision| Seience WWW.EXPErtchoice.co.kr




Pbviews= |0 Xl

(Sample) - [My Home Pagel
ks Setup  Actons  Mindow  Help
@ Tz I 5 i # 3T ? -
Home Page View Map Book Report Dsta Entry  Calendar Help /
o wmDecision Scilence wsms
wesk sz, iAW WE AAAD
i
Database Information Links
Infa Links: o A HAHA
ol HFLY HE BAT
heasure » BEHAE ABRFE » OIH Ero] ApE 9184 OFPEAZE
Info Lirks »HHEQ2I 2T » HOUENFE (PE P TE 25T O, IS &
il w2 HNED w FHOE AL (P2 FE 0l O/FN 2 E0f SEGY
e » FEE AT} 57 NIEEEEE! O BLIG. e
Info Links » FEHE A SO (HE W DI F el » CCM Email E8
» ZEHE | 5 LS g=hn] _E‘J.FIJEQ‘CCMWTW LEHE
& > e T} 5| enmel FEL Y.
E-mail Links Mare...
[
£ Books Eclt... Reports Edit Links Ect...
Freterances wBSC 2HE B DA » B B|EE N EES
»B3C B4 04 »EOHIFS MBS EF
R CEQ BN w FASH ZE SHE » A5 J|3
w HEE ATFHIE BN w ASE N IHH D (0H0) AHE w0 OFE Ao
» 2R H Y » E2 0T »IM EE 2]
w UM MHA EHIN w EHNZY view 2| EE w0 MH|A B MDIE
w ZHELA E A wBHNEH ZR SH O HE w S AR B MOIE
v DA » AT »HE 2
CEA EHJAN w RO S HE MOIE
Mare Mare
Al AEHZER |

Decision Science

WWW.Eexpertchoice.co.kr

Views StHUHM 2
A 9150

BSCEH0| OFLI2t,
yz=cn IF,
o 2|
OEC JIE,
6AI00F P & Dt
L EREE
SR EE

Maps StHUIA =
= A0

OtLict, &el-Z1t
K&, OILIMEIES]
A, LIOtt

el kel g2
=N +=E5t0
Lo Usst

ABNKE Jts

Pbviews= |0 Xl

Books 3HOMM = =

U0l

/AL HHAH QI

BSC2H & O
ZEE DA 0| 0FLI 2},
23508 ZEHE DA,
ANEY EBEIA S
= Qs (Aol et
LR B £
2EIME 8D Helsl
oS 4 US.

{(Sample} - [My Home Pagel
e Edit Data Favorites Links Setup  Actons  Window Help
@ Ta o7 5 i % e ?
Home Page Wiew Map Book Report Data Ertry  Calendar Help
o smDecision Science swmws
MyBook | M gleba], oA A ME A7 Al A2 A
E
Database Maps Edit Information Links /
Infa Links: r
= NEEREE - A
El N = » S0 &0
MeasUre » P EATHIE » AT w0
Info Links » HEBHE 0)21 5 w HOGEW A (DE T2 HEESIRT 0NN D5 &
] w2 HNED w P OUZ A S (B2 EE 0l O/EN 280f 2N
Location Lpl=leaiin ¥ w OlLIAE[= AH OF BHLIG A
Info Links w FHEE A I (RS HWO|F L= » CCM Email EE
w ZEHE 2| B LS R=h] HEF T COMNF & T
& » B A0 2T email 0] 0
E-mail Links: Mare...
€ Books Ect... Reports Edt Links /Edl/
Preterences B 2 S0 /- Vo7 O EE
wBsCc B0 M 1 O T
wCEO HIN w FASEH Z2E ZHE 72 J|3]
w HEE ATHIE EDM w A N E THH O (O] AHEy » OM OFE A AT
hj!lCHj{ EI]_)\ hXIQJD?(I bJ__le mE}E
UM MH|A EIM w EENEY view 2| HZE w0 MH|A B MOIE
w 2 E A wENNEH ZE SHDEE w SR E MOIE
W EDM A w 0= 2t
CEAHIAN w HIAOE 25 2 MO|E
Mare Mare
[AARZET} P |

Reports StHUIAM = =
US0I

29X a|

—‘——I
ZHIEY elZE
NSg EI“E
GODNIEE =
SHElZE S 26t
Seie st ENDME
0 HelsHH 2HE
22 = US.

Decision Science

WWW.EXPErtchoice.co.kr




pbviews =

REEE]

W)

Submeasu Poor
Sublocati
[ndex

Poor
Cautian

Subm Yery Poor
Sublocati  Poor

1
EX] % [Returnon F
Assets
ubmeasy Poar ubmessu Poar
Sublocati  Poor Subloca Caution
Index  Caution Inclex:  Caution
™ Return on Assets (A @ﬂl;
Submeasures: Poor]
Sublocations: Caution
oE 31.4%
SH 514 6%
Index: 104.4%
Index Range: Caution
Welght: 0.00%
Owner: CFO

2% |

Incex: | Wigight | Owner | Wicth I

I Ediit neasure

Dashboard page

(Sample)
Data Favorites Links Setup  Actions  Window Help
Seties Top location Period
FEE:E RN EREE] | [<]ser 2003 >
M5 3E & A &)

B Open Link

I Summary

Description
Summary of all financial
mEasures in

Index Chart
Er=iay-]
110
=2 100
an.

Jan 2003 Apr 2003

Submeasures Index Chart

Sy 2

This is where a performsnce
commertary, provided by the
measure ovner, would
normally appear. phviews
allowes for multiple types of

I Show & table

Jul 2003 Oct 2003

I Show a= takle

o a0

==
Return on Assets
T

I Display period only dsts

Return on Assets (2| AL H)

Decision Science

WWW.Eexpertchoice.co.kr

2= XN=EIt
HEFXEZ 20/

2 NEEZ

cghe &=
cCa2lH sk A
—_—=gy =2 T
Ao0f AHEX
SNz cate
E= ]
=22

=

HHE2E0M=
A2t HIOIHE
SHHBI0I 2 =
AN 2I1€

0l o1 &
BHIXI Ol Chet
HOESS 2 +
AS

0x
=
rnr

>

o

o £ t
04 e

ul
2 on 1t

> on
Hr 1ot

x
02

[
E

fel HT
i

>

[Profitability
SAEH

Inclex:

(Cravner

ST 51 041,275
ST §1,052,167
99.0%

CFO

Profit -
Triflake
SLAHEH
Bt

Inclex:

$130,255
SF $133963
97 2%

ow  Sales 2.

W
v

Sales -
Duodem
SIMEH W
I §475 581
SE 485,000
Inclex: 97 5%

Owy Sales 2.

Decision Science

T
Marketing -

Trade

£l T
i
2z

Inclex:

12,534
$13016
103.7%

ow OFIE 2.
g

SIAFEH W
HE §13579
SE 13,358
(=254 96.1%

7

ow OFHE 2.
g

WWW.EXPErtchoice.co.kr

A0 QU A2
sl XI =t

ENECHE 242
LIEH DY a42r2
st X ES Ot
MZEe X HO)

AROITHE EAIY

= =1
oS T

g

G
HES A0l
ASES L0IE

me=




pbviews =

[Suppliers ¥

SIAEH W
1] o

96.2%

(A FH)
Submeasures:  Poar]
Sublocations! PUEJ/!’

= -
e 101.2%
Wigight  20.00%

Business /] [Financial v
Development IPerformance
AMEH W) [EAEH W
iy - eE .
SE =SE

= -
Index  102.4%
Weight  25.00%

Business W
Cevelopment
| AHLHE
) | EE =
b SE -
=F - |
Index  1004% e 100.8%
i 1
Business b Business i
Desvelopment Cevelopment
O] 4% 0 =2
e - a5 -
S - SE -
Index 103 5% inciex 100.2%

Decision| Seience WWW.Eexpertchoice.co.kr

0)| ="
=

ElOIE] o]

Edit Data Faworites Links Setup  Actions  Window Help
Selected view Measurss
| D2 MHI2 OILIAEIE 87 [ty dlata entry measures |
Logation Comparative riod type \
e ElE 5
Mar2003  [Apr2003  [May2003 [Jun2003  [Jul2003  [Aup2003 |Sep 2003 Mov2003  |Dec2003 |4
EER T EETE 200, 200/ 200 200, 200, 200 200,
Hibe 82 Mo 200 200 200 200 200, 200 200,
A B L (% 3.0% 30% 30% 3.0% 30% 30% 3.0%
ZHTH] - Duodem (5000) 43,200 $3,200) $3,200 3,200 $3,200) $3,200 $3,200
ZH0H] - Quadtrac (50007 1,825 1,575 1,575 ¥ 575 1,675 1,875 #1575
ZH0H] - Unibind (5000) $600 $a00 800, $600 $a00 $a00 3600
ZH0HI- Guinset ($000) $225 $225 $225 $225 $228 $225 3225 N
ZHIH|- Triflake ($000) 3600 $600 $600 3600 $600 $500 3600
2 3 (3000) ¥2,500, 2,500, $2,500 $2,500, $2,5001 $2,500 $2,500
SEH] ($000) 1,000, 1,000 1,000 1,000, 1,000 1,000 1,000 1,000
HETHL (9) 20% 20% 20% 20% 20% 20% 2.0%
212 2| ($000) 3,100, $3,000, $5,000) 8,000/ 7,500/ 7,500 7,500
THEE|R] U2 HES4 (- 80 &0 &0, 80 &0 &0 a0,
AL E %) 20.0%, 20.0%, 20.0%) 20.0%, 20.0%, 20.0% 20.0%,
KA & 2 (=M 1,000 1,000 1,000 1,000 1,000 1,000 1,000
EARM T EN (T 5,000 5,000 5,000 6,000! 5,000 5,000 5,000 5,000 5,000
Communication Status (Ye
Customer Comlaints 4/ 60 &0 &0 60 60 &0 60 L
< i >
&| || |
1 of 43 tems | Al SE 2 AL A

Decision Science

WWW.EXPErtchoice.co.kr




pbviews B £ =

[l pashboard

20 AL (= AF & H)

I Eclit measure

Description

Thiz grouping idertifies how well we are doing
with regard to our responsibilties to our
emplovess, suppliers and the community in
general

Index Chart
Sy &

& 100

Jan 2003 htar 2003

Pz 2003

Submeasures Index Chart
EELEE]
Employees:
Suppliers

Community

0 10 20 30 40 50 60O 70 B0 590 1001101201301401501601701580190200
k3

E

I Open Link

o » Edit
Sen 20 ==t 4
Suppliers is no rea of Concer
time payiment to our supplers in h
too lowe and our supplier y ratings in bath
Mexico andd Can re not acceptable. Poor
supplie 1ons is likely to lesd to product

A El E]

&

i, B

Yy igsues in the future. Our purchasing
departments need to review procedures and
2
B Show astable | —
o
=
Jul 2003 Sep 2003 Mow 2003
P Show a= table

[~ Display period only data

Decision Science

WWW.Eexpertchoice.co.kr

K ZOl 2=
20000HX EEE
A=EAN BIXIE =
USH

e X 0120
K=ol Chet
2g8s =010
2e| A
NAIAE S dEe

AC Ol
L MDD

EISES
HOISEH=Z & =

UAsIlsE NE

FI X Z 01l CHEF
e Lt

PIF A0l CHE
=€ ClolE ol

08t 322 N2

ol

AL o |

[l pashboard

I Edit measure

Data Chart
E=

1 feH
1 535
1,53
1525 ]
1 52H
1,815
1,510

= 18051

<F 1 a0
1795
1,790
1,785
1,750

il

= (@ AL #EH)
¥ Open Link T¥

P Show as table

rZood £ v g

1775
1,770+
1,763

N

Biad

1 760
Jan 2003 Mer2003 May 2003 Jul2003 Sep 2003 Hov 2003

O6UE w85 « 3Y

I Display period only data

Decision Science

WWW.EXPErtchoice.co.kr

0
rr
0

in

1002 AT 4 > 1Y
= B i

o
Jorriy

= I
!

o Jd ox Y ron o~ -

|_ﬂ
to

t

i
L
=
B[}
ot




Defaultgte 2
=M Z& 2300

ol ol2=

KPIZ2 MZ2

d=s 46t
KPIE =&56t=
o Ao &2
ez 22

A

ol
PN

-

alo

azye o
ROIA 2
2401 CH3Hod
SERTN
+H3510/0 5
2= &7 22

i

o

[l

ZZXE0 CHE

[l Measures

=
=]

qmreng
[
15
12

=

0 [0 e 55 5

o
{0
=

el Ry 208 =T {0
=
/3
1

o
B 2
rz

W0z M
ik
=
%

51

TS0 19| 10 04 2 ofy o 02 T 22

0L - HU pay I

L]

1
i
Ao

4
I
[

Dashboard

Consolidation Functions

Chart Options
Owners
Performance Ranges
Notes
Links

Link Tags
Lucations

Security

Decision Science

WWW.Eexpertchoice.co.kr

[I[] pb¥iews: 5t= [LOCAL] (Sample) - [Map: =t X <]

1 Eile

Series

Edit Data Favorites Links Setup Actione Window Help

Tap location

Period

IEEEEE

BB ELEE]

j |£|53p 2003

Edlit Map Design Map

Decision Science

Ez

Suppliers

Cherst 0210] €28
HIZ5H0) 01 EEHE X
sl Dglog
S50 RS
metstn &2l
GNSS DME &9
=, e, 020}
o

HOOILIAEIE & ...,

Sales

45 $1.811.7m
SE 1 878.4m

I §1 344,352
SE 31362004

PHZEEDN

» 22 73]

» AL AR

P HEWSH - SEMNAR SERIES

Gross Margin %

WWW.EXPErtchoice.co.kr




(Sample) - [Boo

Edit Data Favorites Links

Seties

Setup  Actions

pbviews =

CEO ¥ 10 A]
Window Help

Period

FERSEE]

Rl IﬂISEp 2003

=9
Measures
E]F BNAE section

Caution
Poor

(Market Sha Good | I EH

Poor

Poor W[ =91

i Bl SR  cund
DB Good | SIAVER © Sood
" (Eniployees Gasa SIARET / Caution
Emplayee! Gaod | SALZH oo
(DARE Good | SABH)  Couion

¥ Gross Mary Caution S| A} BH / Caution
Caution S| AFBH “/Poor

. Product Returns (2] Al X &)

3 pEdit measure P Open Link

2 Dashboard page
I Summary
2

El

» Edit

a9
Sep 2003
Wie've heen able to keep product
returns low, let's keep up the
good work!

Description

The level of product returns
indicates the guality of our
products and how well we help
our customers manage their

I Show &= table

Reports

Links

N = e

P ey

Jan 2003 Apr 2003 Jul 2003 Oct 2003

Data Chart
S by &

JW{@

T T T T ood
Jan 2003 Apr 2003 Jul 2003 Oct 2003

b Show &= table

I Display period anly data

Ex® WINE

DEESQH BATE (AN HE

PbviewsJ}
H&ote

Jsog,

SIAE 2t
otLiet, S
(A,
S AR,
S)01H H

A= ets

Chaf

0B HC
2 o
X 0

1P}
<
=

OIIME
Ml T 2D
gd3s 2=

Jlssdt AHZ0l

1ot 10tems Al ABZHEL

Decision Science

WWW.Eexpertchoice.co.kr

pbviews =

SHAE
ce=
p2gs
Series :lé! 6}01
I e 2
|&x v 82 REE
cgt2
sF A
= T
oo
| AFDbE] O
Measures  Refrash e
Z 3T =7 = section | mae
— = aection
SHTS Sl SO
| sy =
Cauton / CEEEIHI GOSN S AR Vool ¢ 1 IS X
| s28 Al2ts s
poor GaGE A (Coson | B2AsS
ERrte
oo SN o | Sooe
1L
4 c 3 o=
ammE / Gauton s
- | cunes
Marketshare  Good J caton > ~ 200
Paor /' Gross Margin % i | . AF2HE O
Poor 7 29} ¥ Poar \\\\\\\\\\M%g
- 1 ey
- Wivery Poor | S0 M2
C WeryPoor 1] Jlsi
| =olst
2 | 2
2 I 2

Decision Science

WWW.EXPErtchoice.co.kr




Pbviewse| 2= 5K

Call Center Performance

ke e aa e, s
“Jl-
E Summary Multi-Measure Data Report
G Ta Canada

L ear

Sep 2003

Managementindex Report

st ars e wmacarngy enguire
™

oty S cenwy
o tuoreoe)

Advertising (Total Coinp
iz Yearto Date (Sul

- el s e
g, T (il Canbr)
e veae 5 Da fpumrage)

it e lerah o1 Ime 3 cer s vl

2 bmar v e

18JtX EEf e
Chest 80AM
template=2
01235t
Kso2
BONME

Zrdot0d, olol

T T R R
T S i

Decision| Seience WWW.Eexpertchoice.co.kr




